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 Finally, after months of waiting and enduring 
the cold, the moment we were all waiting for has 
come: spring is here at last. That is at least what the 
calendar says, anyway. Even though in some places 
the winter is still trying to impose its will, there is no 
turning back now. The sun will shine longer and cast 
a warmer light upon us, the trees will blossom and 
the numb world will come back to life, it is the  
symbol of a new beginning, a new cycle of life that is 
starting, a new world full of possibilities.  
 As Board Chair I look at our Chamber and am 

excited by the positive growth we have seen and the new opportunities on the 
horizon.  Last spring we were able to welcome 153 new members and have 
continued to welcome new members each month.  We have extended the  
benefits available to you our members with the addition of Chamber Master.  
This exciting online program provides greater exposure for your business at no 
additional cost and for a nominal cost it can provide you even more.   
Cumberland County topped over $100 million in tourist spending and  
Crossville has been ranked in the top 20 business friendly cities in Tennessee.  
Our Chamber continues to be a strong advocate of business and industry. As 
we look forward to increasing growth, maintaining a positive business climate 
and an improving quality of life we look to you for continued guidance and 
support.  
 It is an exciting time to be a member of the Crossville - Cumberland 
County Chamber of Commerce.  The strength of a Chamber is determined by 
the strength of its members. We are strong because of you and our Chamber is 
better because of you - the members.  I encourage you, as a member, to extend 
the invitation of membership to those you do business with or whose  
organizations you are involved with who are not already members of the 
Chamber.  The Chamber of Commerce is a vital tool for all businesses and  
organizations.  Membership matters!  
 
Very respectfully, 

 
Bradley J. Fox 
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MEMBERSHIP DEVELOPMENT DIVISION

Amanda Elmore, Chair 

 Chamber membership has its privileges!  

Traditionally, Chamber members have come to 
expect excellent benefits as members.  We want 

to make sure that our members are making the 

most of their membership. 

 According to Patrick H. McGaughey, 

 an international business consultant, speaker 

and certified professional facilitator;  
"In reality, smart businesses don't join the local 

chamber of commerce, they pay the chamber’s 

membership fee for the chamber to join 

them. What they really do is look at chamber 

membership fees as a retainer for consulting 

services at a fraction of the going rate for  
consultants like me. Credibility and character  

is another reason why smart businesses have 

the local chamber join their business plan.  

Smart businesses are sure to include their  

local memberships when marketing the  

credibility and character of their organization.  
It speaks volumes to a potential client when 

they see a corporation not only invests in their 

own business, but in their home community as 

well.  This is a peek at why smart businesses 

don’t join the chamber but why they have the  
chamber join their business plan. 

 Your Chamber has partnered with the 

ChamberMaster system allowing all members to 

have a mini-website on our membership  

directory. Members are encouraged to ensure 

their mini website is updated to provide the best  
information possible to those searching the  

directory.  In addition to the mini-website  

members can post a Hot Deal on our website, 

jobs and events.  The Chamber provides free 

training to all members on how to take full  
advantage of this new system.  The Chamber 

staff encourages members to make sure they 

are taking advantage of all the benefits of  

membership.  Please call the office and let us 

help you! 

 
CHAMBER MASTER TIP: 

 

Members can update their information 24 

hours/7 days a week. Each member has a 

unique login and password. Contact the  
Chamber to get yours!  

 

ECONOMIC DEVELOPMENT DIVISION 

Jerry Wood, Chair 

 

 The Chamber has been awarded a grant from 

VEC that will be used to help enhance the Chamber 

website, including the video testimonials.  The  

Chamber is a proven portal of information for Crossville 

and Cumberland County.  Based on annual analytics, 

Chamber websites have a monthly average 400,000 

hits with 6,500 unique visitors. To continue to position 

Crossville and Cumberland County positively for 

growth in our business and industrial sectors, retiree 

relocation initiatives and tourism industries it is vital 

that we present relevant information on our commu-

nity. With this project our primary purpose is to update 

the quality and content of the website to provide an  

accurate portrait of Crossville and Cumberland County. 

GRANT FUNDS FOR WEBSITE 

ENCHANCEMENT  

MAKING THE MOST OF YOUR  

CHAMBER BENEFITS 

TOURISM DEVELOPMENT DIVISION 

Pepe Perron, Chair 



RETIREE RECRUITMENT TASK 

Don Alexander, Chair 

 The American Association of Retirement 

Communities (AARC) is a not-for-profit  
professional association, established in 1994 for 

the purpose of promoting the economic  

enhancement of communities through the  

promotion of retiree attraction as an economic 

development strategy. Migrating retirees can be 

a significant economic asset to communities 
able to attract them. In past years, the AARC 

implemented the Seal of Approval program. 

 The Seal of Approval (SOA) program  

recognizes communities who have made a  

commitment – both in “hard” amenity offerings 

and “soft” programs – to a “best in class”  

lifestyle for retirees. The SOA program has also 
been used as a point of differentiation by  

communities seeking retirees, as the  

endorsement of the AARC has helped the  

stature of retiree attraction marketing. SOA 

communities are also recognized on a newly  
designed website – 

www.retirementdestinations.org which is an 

added benefit. 

Recently, Crossville and Cumberland 

County completed the renewal process AARC 

membership as well as the Seal of Approval. 

CROSSVILLE AND  

CUMBERLAND COUNTY  

RENEWS WITH THE AARC 

 

COMMUNITY DEVELOPMENT DIVISION 

Janice Hamby, Chair 

LEADERSHIP GOES TO  

NASHVILLE 

 On April 2nd, The Big Picture – State Govern-

ment session of Leadership Cumberland was held in 

Nashville. Leadership Cumberland is a program of the 
Community Development Division and is administered 

by the Chamber of Commerce. 

 Tuesday proved to have great speakers. A tour 

of the State Capitol was provided to participants by a 

staff member of the Tennessee State Museum;  

Leadership Cumberland participated in a mock session 
in the House of Representatives chamber which  

participants had the opportunity to present bills, vote 

on the presented bill or make an argument for or 

against the bill;  attend the Tennessee Chamber of 

Commerce and Industry Annual Meeting with Governor 
Bill Haslam addressing Tennessee issues and  

achievements during the keynote; a meeting with State  

Senator Charlotte Burks and State Representative 

Cameron Sexton as well as photograph; attended the 

House Transportation Committee as Representative 

Sexton presented a bill and attended the Senate  
Judiciary committee as Senator Burks presented  

several bills before the committee.  

 Many thanks to State Senator Charlotte Burks 

and Jennifer Murphy, Assistant as well as State  

Representative Cameron Sexton and Mary Watts,  
Assistant for all their help during the session and  

being a great host! 

Leadership Cumberland 2013 with State Senator  

Charlotte Burks and State Representative  

Cameron Sexton. 

http://www.retirementdestinations.org


SLADE SALON & SPA 
1035 Genesis Road 
Crossville, TN 38555 
(931) 484-5514 
www.sladesalon.com 
 

PAART 
140 North Main Street 
Crossville, TN 38555 
(931) 261-8016 
www.performingartsalliance.com 
 

 

For Crossville and Cumberland County 

BUSINESS BAROMETER 

One half of sales tax collected inside the city limits of Crossville, Crab Orchard, and Pleasant Hill is designated by State of Tennessee Law 

to be allocated to the local school system(s). In Cumberland County, with only one school system, it gets all the allocation.  Outside of the 

three cities, Cumberland County has designated about 90% of the sales tax to the school district and one half (the sales tax increase of 

1999) to debt retirement on new school classroom construction.  The remaining portion of the county share of sales tax is about 10%. It 

goes to the county general fund. 

OTHER INDICATORS 2008  
Annual Avg. 

2009  
Annual Avg 

2010  
Annual Avg. 

2011   

Annual Avg.  

2012 NOV 2012 DEC 2013 JAN 2013 FEB 

Electric Meters 31,708 32,012 32,315 32,957 32,558 32,547 32,548 32,568 

Employment 20,658 19,214 20,454 20,825 22,500 22,520 22,050 22,030 

Unemployment 1,778 2,512 2,491 2,521 1,900 2,290 2,650 2,510 

Unemployment Rate 7.9% 11.4% 10.7% 10.8% 7.8% 9.2% 10.7% 10.2% 

LOCAL OPTION 

SALES TAX 
County/City Name 

2011 ANNUAL  

Net Collections 
2012 NOV 

Net Collections          
2012 DEC 

Net Collections 
2013 JAN 

Net Collections 

Cumberland County $2,959,149.86 $227,927.40 $250,380.84 $203,891.25 

Crossville $13,381,692.80 $1,112,950.46 $1,434,586.29 $954,550.25 

Pleasant Hill $70,448.65 $6,122.95 $8,598.88 $8,189.90 

Crab Orchard $192,152.48 $7.390.44 $13,667.77 $7,856.25 

BUILDING PERMITS ISSUED 2007 2008 2009 2010 2011 2012 Jan 2013 Feb 2013 

Cumberland County (new Homes) 147 63 38 47 168 181 16 15 

POPULATION  

CENSUS 

 

2000 

 

2010 

Cumberland County 46,801 56,053 

City of Crossville 8,964 10,795 

Crab Orchard 838 752 

Pleasant Hill 544 563 

Fairfield Glade 4,885 6,989 

Lake Tansi 2,621 3,803 
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WELCOME NEW MEMBERS 

hibu (Yellowbook)  
11400 Parkside Drive, Suite 120 
Knoxville, TN 37934 
(931) 200-3073 
www.hibu.com 
 

RIVERWATCH GOLF CLUB 
235 Habor Greens Place 
Sparta, TN 38583 
(931) 761-8125 
www.riverwatchgolfclub.com 
 

HOUCHENS PRICE LESS IGA 
75 Genesis Square 
Crossville, TN 38555 
(423) 902-2299 
www.mypricelessfoods.com 
 

ALBRECHT PUBLISHING 
1630 Country Club Place 
Cookeville, TN 38501 
(931) 526-4477 
www.albrechtpublishing.com 
 

KASPER 
Crossville Outlet Mall 
228 Interstate Drive, Suite 132 
Crossville, TN 38555 
(931) 456-8470 
 
EAST TENNESSEE CHILDREN’S 
HOSPITAL 
2018 Clinch Avenue 
Knoxville, TN 37916 
(865) 541-8165 
www.etch.com 


